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HUONG DAN SU DUNG DICH VU
TREN VIETOFFER

I. PANG KY & PANG NHAP THANH VIEN
1. Dang Ky
Néu 1an dau dén v6i VIETOFFER thi ban tién hanh cac budc sau:
a) Xem Quy wéc riéng va Diéu khoan dé nghi. Néu ban chap nhan, hiy tiép tuc .

Bigu khoan d& nghDl Quang cdo | Trd thanh VIP

Kich chudt vao muc “Dang ky ngay” (Join Now) trén trang chu.

Bang nhap
ID:
PW :
™ Nhé mét khau Kich chudt
. vao day.
M VAD

QUEN MAT KHAU 2
MG BENT B ky fugey!

b) Dién théng tin day du, chinh x4c vao cac muc & bang “Ping ky thanh vién” (Member
Registration)
% ID nguwoi dung* (User ID¥)

e Tén ID tir 4-20 ky tu, khong ky tu tréng, dung a-z, 0-9 (chtr thu’cmg, khong dau), co
thé két hop chit va sb, Ky tu dau tién khong thé 1a s6 0 hodc ky tu '-

e Khi ban chon cho cong ty mdt cai tén thanh vién thi ban phai kiém tra tén nay da co ai
st dung chua, bé“mg cach kich chuot muc “Kiém tra trung ID”(Check ID
Duplication). Néu dé c6 cong ty nao d6 chon tén ciia ban, thi ban phai chon tén khéc,
cho dén khi chuong trinh thong béo tén ding ky 1a hop 18.

e ID ban chon ding ky ciing 13 tén mién trang web cta cong ty ban, boi vi VIETOFFER
cho phép ban tu xay dung mdt website riéng cho don vi.
Vi du: Ban chon tén ID la: ctyngocminh, thi hic nay ban da cé tén mién website
cua cong ty ban la: http://ctyngocminh.thuongmai.net.vn

< Mat khadu* (Password*) va Nhic lai mat khau* (Confirm Password*)
Go6 mat khau cua ban vao hai 1an. Ghi nhé 1a mat khau cua ban phai dugc bao mat dé
khong ai c6 thé vao thay dbi chinh stra thong tin ctia ban.

< Tén ciia ban* (Your Name*) Dién diy du theo thir ty Tén (First) va Ho (Last) cua ban.
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Dién thoai* (Telephone*) nhip trinh ty Qudc gia, ving, s6 dién thoai
Vi du : 84 (Viét Nam) 510 (Tinh Quéang Nam) 810345 (S6 dién thoai Cong ty)
Fax* twong tu nhu nhap s dién thoai
Email* g0 dia chi mail cta ban, sau d6 kich chudt vao muc “Kiém tra trung mail”
(Check E-mail Duplication), dé xem dia chi mail nay di c6 ai d6 dung dé dang ky st
dung dich vu cia VIETOFFER khong. Néu Email cua ban hop 1€ thi kich chudt vao
“Xac nhan”(Confirm).
Luu v dia chi email ctia ban nhap vao phai chinh xac vé ¢t phap va xéc thyc. Moi thong
bao thwong mai, thim do hay phan hoi tir phia khach hang s& dugc goi t6i dia chi email
cua ban. St dung email thuong xuyén s€ dem lai hi€u qua thiét thue cho hoat dong kinh
doanh cua don vi1 ban.
Qudc gia* (Country*) Kich chudt vao dé chon Qudc gia ctia ban
Tén doanh nghiép* (Company Name*) G0 tén doanh nghi€p/ cong ty
Kiéu kinh doanh* (Biz Type*) c6 6 kiéu nhu sau:
San xuit (Manufacturer)
Xuét khau (Exporter)
Nhap khau (Importer)
Dai 1y (Agent)
Dich vu (Service)
Khac (Others)
Ban nhip chudt vao nhiing kiéu kinh doanh nhung khéng qua 3
Nganh nghé* (Biz Category*) cho phép ban chon tdi thiéu 1a 1, t6i da 14 3 nganh nghé
bang cach kich chudt lan luot vao "nhém nganh 1", "nhém nganh 2", "nhém nganh
3" dé chon nganh nghé phu hop véi don vi cia ban.
Vi du: Cong ty ban san xuét banh keo va nuére loc
- Kich chudt vao “Nhém nganh 17, chon “Néng san & thwe pham", chon “Banh
keo”, kich “Chon muc nay”
- Kich chudt vao “Nhém nganh 2”, chon “Néng sin & thwe pham", chon “Cic
thirc udng”, kich “Chon muc nay”
Nhuw vy, nganh nghé ciia cong ty ban sé la:
Nganh nghé*: Néng san & Thwe pham > Binh keo

Nong san & Thue pham > Cac thirc udng
Théong bao thwong mai (Trade Alert Service) kich chudt vao 6 chon néu ban muén
nhéan thong bao thwong mai méi qua email. Ban nén dung chirc ndng nay.
Pia chi* (Address*) G ddy du dia chi cong ty cua ban.
San pham chinh* (Main Products*) g& tén san pham chinh cuia cong ty ban
Tuw gi6i thi¢u*(Company Introduction®) ban c6 thé nhap thong tin vé don vi clia ban
nhu co ciu t6 chic, linh vuc hoat dong, thé manh cta cong ty,...

¢) Nhap chudt vao nat “Gui” (Submit). Sau do, trén trang web s¢ hién ra bang thong bao tén
thanh vién ID va mat khau PW ma céc ban da dang ky.

Vay ban da la thanh vién cia VIETOFFER va sir dung ID nguoi dimg va mdt khau PW moi
khi dang nhdp vao VIETOFFER.
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CHU Y: Ban phai nhap tat ca cic thong tin vao nhimg muc c6 ddu "*", boi vi d6 1a nhiing
yéu cau can thiét cho viéc ding ky ciia ban. Néu ban nhép thiéu bat ky thong tin can thiét ndo
thi trén trang web s& hién ra thong bao bao 16i.

Vi du: Ban nhép thiéu thong tin vé dia chi Email*, chwong trinh sé thong bao dong 16i
sau: “Hay nhap Dia chi email!” (Insert your E-mail!)

2. Dang Nhap Chwong Trinh

< Pi 1a thanh vién cua VIETOFFER va by gid ban mubn truy cap vao dé sir dung cac
dich vu trén website, Ban cin phai ding nhap tén thanh vién ID va mat khdu PW vao
“Pang Nhap” (Member Login) trén trang chu.

* Sau khi da dién dang ID va PW, kich chudt vao “Pi vae” (LOGIN). Khi mudn ding
tin, can mua hodc chao ban thi ban khong phai tén thoi gian nhap mot sé thong tin co
ban vé cong ty vi chuong trinh di gitip ban.

Vi du: Luc “Pang ky thanh vién” ban chon ID nguwdi dung* 1a ctyngocminh va Mat
khau* 13 1234 thi khi ban muén ding nhip chwong trinh, ban phai thwe hién phin
“Pang nhap” trén trang chu VIETOFFER.

- GO ID: ctyngocminh

- Go PW: 1234 -

- Nhip chudt “Pi vao” ("Login") Béang nhap

3. Khi Quén Mgt Khau
“* Néu ban quén mat khau PW truy nhdp vao
VIETOFFER, hay kich vao "Quén Mat khau"
(Forgot your ID/ PW) & phan ‘“DPang PW:
hap”(Member Login) trén trang chu. :
P gin) 8 [~ Nhé mét khiu

< Ban hay nhap dia chi e-mail ma ban da dang ky Bl VAD
vao 6 nhap va an nut "Giri" (Submit) dé xin lai mat
khau truy nhap.
< ID & mat khau truy nhp cta ban s& dugc goi dén M3l BENT Bang ky ngay!
ding theo e-mail ban da dang ky va da nhap o trén.

I1D:

4. Nang Cdp Lén Thanh Vién Pic Biét

% Sau khi hoan thanh viéc ding ky, ban 13 thanh vién ciia VIETOFFER. Mudn ning cap
thanh thanh vién dac biét, ban hay lién lac vdi ching téi qua:
Email: webmaster@thuongmai.com.vn , webmaster@yvietoffer.com
Dién thoai : 84-510-810345/ 812230, Fax: 84-510-812005.

% Ngay khi nhan duoc yéu cau, chiing t6i s& 1ap tirc nang cip account ciia ban thanh VIP
(thanh vién dac biét).

% Chung t6i hd trg mién phi cho ban trong nim dau st dung ké tir ngay ding ky thanh
vién. Sang nam tiép theo, chi phi du kién 1a 80USD/nim.

% S& khong co sy rang budc nao néu sau mot nam sir dung mién phi Ban khong tiép tuc
cong tac.
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II. CHAO HANG
1. Xem Chao Hang
Dé xem duoc nhiing thong tin chao ban, can mua trén trang Web, ban nén thuc hién cac budc
nhu sau:
a) Ding nhap thanh vién (Member Login) (néu nhu ban chi xem qua ma khong chon thi co
thé khong can phai dang nhap thanh vién): Xem phan I muc 2
b) Di chuyén chudt dén Phan “Ping tin” (Offer Board) trén thanh Menu.

Trang chi e-Catalogs Doanh nghiép Vin phong do

% Néu ban mudn xem théng tin chao ban thi ban hay kich chudt vao muc "Chao ban"
(Offer to Sell). Vao day ban s& xem dugc tit ca thong tin chao ban trén trang Web
va s€ chon dugc cho minh mot san pham nhu ¥ mudn.

% Néu ban mudn xem thong tin can mua, thi ban lai kich chudt vao myc “Céin mua"
(Offer to Buy). Qua déay ban s& biét duoc san pham nao ma khach hang hoic dbi tac
ctia ban can mua va co thé dap ng nhu cau cua ho.

% Néu ban mudn xem thong tin vé dich vy, kich chudt vao “Dich vu” (Biz Offer), ban
s& ndm bit dugc mot sb co hdi kinh doanh hép dan.

2. Dang chao hang
a) Pang nhap thanh vién: Xem Phan I muc 2
b) Di chuyén chudt dén Phan “Ping tin” (Offer Board) trén thanh Menu va kich chudt vao
“Giri chao hang” (Post Offer). (Xem II.1.b)
% Dién thong tin vao cac myc c6 dau sao “*” con trong. (Ban khong can phai nhap cac
thong tin nhu tén nguoi dung, dién thoai, fax, email, tén nudc, t€n doanh nghiép vi
hé thdng s& tir dong cip nhat giup ban.)

Tén doanh nghiép * Trung tdm Tin hoc Buu
Website http://vietoffer.com

Ma vung/ buu dién 510

bia chi 01 Tran Phu - Tam Ky
Mganh nghé * Mganh ngh& - [Lam lai]
Ki€u chao hang * ' cChao ban € Chac mua ' Ceg héi k.doanh
Cha d& *
Moi dung *
[FTML+BR =]
. Browse... (Chi.jpg ) Tai da: 70 KByte
Anh
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e Nganh nghé* (Offer Category) Kich chudt vao “Nganh nghé” dé chon nganh
nghé thich hop.
Vi_du: Néu ban muén diing chao ban thiét bi may tinh, kich vao nhém
nganh “Vién théng & tin hoc”. Liic nay, mét danh sich cic nhém nganh
nhoé sé hién ra. Ban chon “Phan cirng” va kich chudt vao “Chon muc nay”.
e Kiéu chao hang (Offer type) Chon 1 trong 3 loai sau:
* Chao ban
= Canmua
» Co hoi k.doanh
e Chi dé* (Subject) Dién chu dé
e Noi dung* (Offer Introduction) dién ndi dung chio ban/can mua/dich vu
e Anh (Photo) Néu c6 anh san pham thi ban chén vao bing cach nhip chudt vao
"Browse", chuong trinh s& mo ra ctra s6 nhu hinh duéi ddy. Ban chon file anh
san pham can diang, chon “Open” dé hoan thanh. (Luu ¥ file 4nh phai ¢ dang
jpg va khong qua 70 KByte)

c¢) Kich chut vao nut “Gwi” (Submit). Chuong trinh s& gtri thong tin cua ban Ién trang
Web.

3. Giri Nhiéu Pon Hang (Multi Posting)
a) Yéu Cau:
Dé thuc hién dugc chuc nang nay, ban phai 1a thanh vién dac biét cia VIETOFFER.
b) Thuc Hién:

% Diang nhap thanh vién: Xem Phan I Muc 2 8 it what o wat 10 5ot B s

% Ban di chuyén chudt dén phan "Ding tin" (Offer M
board) va chon muc "Giri nhiéu don hang"
(Multi Posting), kich vao "VIP member start
MulltiPosting". Luc nay, website s€ cho ban mot
bang théng tin chi tiét. Ban dién day du cac
thong tin vao cac muc co ddu " * " luu y 1a mot
sd thong tin di c6 sin, ban khong can phai nhap
lai. Ban chi can nhap thém muc " Chu as "
(Subject), " Mat khau " (Password) va "Noi
dung" (Introduction). Phan nhdp mat khiu nay
gitp ban quan 1y thong tin giri dén trang Web
khac.

¢ Sau khi nhip thong tin déy du, ban chon muc "
Giri " (Submit) dé giri di. Luc nay chuong trinh
s& liét ké cho ban mot sd danh sach cac trang
web. Ban mudn giri dén website nao thi chon
website d6, ban c6 thé chon tit ca va chon muc
"Giri" (Submit) dé guri thong tin cta ban di.

i

-|-|-|'|-|1-|-|'|.-|-|-|-|'|-|1-|1-|1-|-|'|-|1-|1-||'
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II1. E-Catalog
1. Xem e-Catalog Sin Phim
e-Catalog san phdm cho ta xem tit ca cac hinh anh san phdm cua cic cong ty, doanh nghiép
dang trén VIETOFFER. Pé xem duogc cac hinh 4nh san pham nay ta tién hanh lam cac budc
sau:
a) Dang nhép thanh vién (néu nhu ban chi xem qua, ma khong can mua hang thi c6 thé
khong can phai dang nhép thanh vién): xem Phéan I Muc 2
b) Di chuyen chudt dén "e-Catalogs" trén thanh menu chinh ciia trang cha va kich chuot
vao muc " Xem E-catalog " (View e-Catalog).

Trang chi : Ding tin e-Catalogs | Doanh nghiép | Vin phéng do

HOME OFFER EOARRD E-CATALOGS COMPAMY LIST MY OFFICE

Xem e-Catalog | Thém e-Catalog | Ty ding x3y dung Website

Luc nay danh sach san phdm gdm hinh anh va thong tin cua cac cong ty, doanh nghiép
déu mo ra cho ching ta xem. Cac ban nén chu y rang c6 rat nhiéu trang san pham dé
xem duoc tat ca, hiy lan luot kich chudt vao timg trang mot thong qua so trang thé hién
¢ dudi trang Web.

[Paul[-10]0[-11 [1]C2]10(310(4105106]10710810%1010] [+1][+10] [Cudi]

QLAY

m I'T raia : @ Ly _r:-_. calplogs, companisg

e-Catalogs :

AHOULITHID YA LAOdMI
JdIM AROM
A0 JLISEIM

= Trang chi = e-Catalogs

e-Catalogs dac biét

Banh ddu xanh May giat Mt Thin HEng MNgoai CTY a3 My‘-‘fﬁghé MNon
Murdc £1a Mang.

D&t kim (324324324) San pham hang mic Cac =an phdm hang Gach
mac
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Néu ban quan tim téi nhirng sin pham chuyén biét vé nganh nghé nao do6, hay

kich chugt vao nhirng muc sau:

< Nong san & Thuc pham <. eCatalogs
o A+A A
% Oto & ?(e cO Néng san & thuc p...
% MYV pham & Gia dinh O th &oxe ob
% Hoa chat & Nhua My pham & gia dinh
% Vién thong & Tin hoc i
A A 9 I'..'( 3 i
+ Dién & Dién tur B'En :c,:% &bzn hac
Al \ 1EN 1EMN
% MOoi truong M ruing
@, 4 \
¢ Kinh va quang o Kinh v quang
< May moc & Thiét bi Mdy mac & thit bi
Y té & Suc khoe ¥ & 8 Siic khoé
% Khoang san Khadng san
% Thé thao & Giai tri ““Edﬂ*ac % Gt
NP - . . £6 ding van phang & qu...
% DO dung van phong & Qua tang N &u;g ,E";p e s
. Wal uoc da
‘Q’ 2 ~ =
: Vil & th‘AuQc da G5 8.6 dac
%+ GO & b6 dac Linh tinh

+* Linh tinh

Trong mdi muc sé& c6 nhitng phan nho hon. Chang han, trong “Néng san & Thuc pham”
gom: B0 uong céd gaz, San pham tir stta, Thic an ché bién, Pong thuc vat, Trai cady &
rau qua, Hai san, Cac thirc uong, Hat, Thudc 14, Banh keo, Thit, Thirc an gia suc, Linh

tinh.

Nhu vy ban s& dé dang tim kiém san phdm ma ban can mot cach nhanh chong.

Vi du: Ban quan tim va cin tim kiém nhirng san phim thia cong, hiy kich chudt
vao “Pd dung vin phong & Qua ting”, tiép dén chon “P6 thi cong” thi trwée mit
ban hién ra hang loat sin phim thi cong véi thong tin va hinh anh phong phi,

song dong.

-Embroidery handbags
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2. Ding e-Catalogs Sin Phim

La thanh vién cia VIETOFFER, ban c6 thé dang hinh anh san pham cua don vi 1én trang
web va s€ dugc gui véi sb luong san phém nhiéu hon néu nhu ban 14 thanh vién dic biét.
Céc bude tién hanh:

a) Ding nhap thanh vién: xem Phan I Muc 2

b) Di chuyén chudt dén “e-Catalogs”, kich vao muc “Thém e-catalog" (Add e-Catalog)

¢) Nhap thong tin vao cac muc c¢6 dau sao (*) con chira trong:

Tén ngudi ding * Tén : Mguyen o : Thanh
Bién thoai * 84-510-810245

Fax * 84-510-312005

Email * webmaster@vietoffer.com

Qudc gia * I‘u‘N-Uiet Mam ;I

Tén doanh nghiép *

Home Page
Ma vuang/buu dién

Pia chi

Trung tdm Tin hoc Buu dién Quang Nam

http://vietoffer.com

(53]

10

01 Tran Phu - Tam Ky - Quang Nam

Mganh nghé * Chon nganh nghé - [L&m lai]

Tén san phdm *

Théng tin san pham *

[FTMireR =]
. Browse..  (Chi .jpg ) Toi da: 70 KByte
Anh 1
. Browse... (Chi .jpg ) Tdi da: 70 KByte
Anh 2
. Browse... (Chi.jpg ) TGi da: 70 KByte
Anh 3
. Browse... (Chi.jpg ) Toi da: 70 KByte
Anh 4

<> Nganh nghé* (Offer Category) Kich chudt vao “Chon nganh nghé” dé chon nganh
nghé theo san pham ma ban du dinh nhap vao trang Web (Vi du: Ban muén tao
catalog vé may tinh thi nganh nghé 14 vién thong tin hoc).

< Tén san pham* (Product Name) Nhap tén san phim ma ban can ding vao

VIETOFFER 2004 8
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< Théng tin sian pham* (Product Introduction) M6 ta san pham ban can dang.
< Anh 1, Anh 2, Anh 3, Anh 4: Cho phép Ban nhép t6i da 13 4 hinh anh
san pham, bang cach nhap chudt vao "Browse", chuong trinh s& mé ra cira s6 nhur
hinh duéi ddy. Ban chon file anh san pham can dang, chon “Open” d¢ hoan thanh.
(Lwu y file anh phdai ¢ dang jpg va khong qua 70 KByte)
b) Kich chudt vao “Giri” (Submit) dé hoan thanh viéc xay dung Catalog san pham cho
cong ty ban.

IV. CONG CU TIM KIEM
1. Cdc Dang Tim Kiém

Chao ban (Offer to sell)

Can mua (Offer to buy)

Dich vu (Biz Offers)

Catalog

Doanh nghiép (Company)

2. Thuc Hién
Néu ban mudn tim thong tin vé doanh nghiép nao do, g tén doanh nghiép cin tim vao
muc “Tim kiém” (Search) ¢ ddu goc phai trang chu, kich chudt chon “Doanh nghiép”
(Company), kich vao “GO” thi chwong trinh s& hién thi cho ban thong tin doanh nghiép
ma ban quan tam.

Vietnam e-Trade Center (VETC)

X3

%

/ K/ K/ /
0‘0 0‘0 0‘0 0‘0

Q&A | FAQ | SCAM REPORT | CONTACT US

English  vE cHUNG TOI

Tim ki€m L 2] tim nang cao

Tuong ty néu ban mudn tim san pham can ban ndo, gd tén san pham d6 vao muc “Tim
kiém” (Search), kich chugt chon “Chao ban” (Offer to sell), kich vao “GO”, ban s¢ théy
san phém ban can duoc liét ké & dudi.

Thuc hién twong tu d6i véi Can mua, Dich vu, Catalog.

Vi du: Ban cin tim nhitng may dién thoai cin ban, go “May dién thoai” vio muc
“Tim kiém”, chon “Chao ban”, kich “GO” thi loat sian phim Dién thoai sé hi¢n thi
ra trwdc mit ban.

Tim kiem nang cao: Tim ki€ém nang cao con ho trg ban tim theo ti€u chi nganh nghé va
tim theo Qudc gia.

Trang chi = Tim ki€m nang cao

Tir khoa COMPUTER Tim
Ki€u tim ICataIDg "I

Loai |Ui§n théing & tin hoc |

Qudc gia

VIETOFFER 2004 9
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V. VAN PHONG AO o ,
Thong qua Van phong ao nay, doanh nghiép co thé dé dang quan ly tat ca cac hoat dong giao
dich thuong mai di¢n tir cua cong ty thong qua 7 cong cu, bao gom:

Trang chii Ding tin e-Catalogs Doanh nghiép Vin phéng ao

1. Danh sach khdch hang: Liét ké cac danh sach khach hang cua "’ Khach hang
cong ty ban. *) TRINH DON weTe

2. Qudn Iy don hang: Ban c6 thé quan 1y s6 lugng don chio hang
mé} ban da gdi di. Tai day, chi bé“mg mot cai nhép chuot, ban co Danh séch | | Hé théng
th~é hi€u chinh, x6a bd hoac dang lai ch;io hétlng cua ban mot cach | khach hang | ;:1";' dé
de dang trong mot khoang thoi gian ngan nhat.

3. Qudn Iy hé so: cho phép ban quan 1y nhitng thong tin cua cong
ty hodc doanh nghiép ban d3 ding trén trang Web. Ban c6 thé Quan Iy Quan 1y
hiéu chinh ho so théng tin bat cir lac nao ban mudn. Bonhang | | Catalog

4. Don hang va e-Catalog méi: Ban c6 thé dé dang quan Iy
nhitng don hang va danh sich e-Catalog méi ma ban da dang

Mhan

trén trang Web. Qan Iy | | pam do
5. H¢ thong da tham do: Ban c6 thé goi da thim do t6i céc khach e

hang.

Khi truy cap trang VIETOFFER, ban s& thdy nhiing catalog, don | 2on sr:mg Dy kién

hang chiao ban, can mua bat mat hoic cac doanh nghiép tiém | catalogs | = 8 ¥

nang. Néu ban quan tdm, kich chudt vao “Chon” (Cart). Nhitng mot

catalog, don hang hay doanh nghiép ban chon s& ndm trong vin

phong ao cua ban, cu thé 1a trong “Hé théng da thim do”. Khi ban muén mua, mudn
ban, muo6n tim co hoi kinh H& théng da tham da > Chao hang | > Catalog | > Doanh nghiép
doanh hay can thong tim
hiéu thém vé cong ty nao

Ban |a ADMINISTRATOR va duoc phép ggi 100 da tham do / ngay.
Tham do chao hang Ban d3 g&i 0 da thdm dé chao hang trong hém nay.

do, hé théng cua Chl:ll’lg to1 * THANH VIEN VIP duoc adi 100 da thim dé / ngay. *
Sé glﬁp ban gt['l mét loat * Click [Chen hét], n€u ban mudn gdi dén tat ca.
o N N A , * Banh ddu vao "6 chon", néu ban mudn g&i d&€n noi ban d3 chon.
tham do cung m(.)t lac Chon hét || Loai hét X0A
thay Vi gf’rl tl‘Ing Cél mét Chon Qudc gia Doanh nghiép Lién he Mo ta
Tham do don héng cla v [._JamTrjﬁfgr nghiép tur nhan Hai Vén Chung Manh 121 NETVISTA 230 INTEL P2-
bal’l phl,l thU(}C vao quyén O [vN] viet r-Jaan?Sf'g“'“ nghigp tur nhan Hai VN Chung Manh COMPAQ DESKPRO EVO P4-2.4GHZ
thénh Vlén Cﬁa ban Néu I [VN] Viet Nam CTy Banh Ngot Hifu Binh Hiu Thanh Phan Banh dau xanh
A A 1A a 1A [T [VvN] Viet Nam May Tinh Xach Tay Co., Ltd Nhung Tran Ban may xéch tay
ban la thanh vién dac biét
J4 [WN] viet N C nStar Tho Nguyén SP7100/64MB
(VIP Membel‘), ban co [ [¥N] viet Nam CompSta o Mguyer
thé gﬁ’l 100 da thém dé Gdi tham dé cia ban
m61 ngéy Trong khl dé lé MEu ban mudn gdi thim dé d&n khach hang d3 dwgc chon, hdy ding mau na
thanh vién binh thuong so6 Cha de E:
111’0ng da thém dé han Ché Tl?n dt':anh nghiép Trung tam Tin hoc Buu digén Quang Nam
. * . * Tén cua ban Nguyen Thanh

la 5/ ngay E-mail webmaster@vietoffer.com

Qubc gia Viet Mam (WN) n
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Lok pous busereiit 20 8- workd

Cach thuc hién da tham do:

Ding nhap thanh vién: xem Phan I Muc 2 va Phan I Muc 4

Di chuyén chudt dén “Pang tin” (Offer board) trén thanh cong cy, chon “Chao ban”,
hodc “Can mua” hoic “Dich vu”. Hodc di chuyén chudt dén “e-Catalogs”, chon
“Xem catalog” (View e-Catalog). Hodc di chuyén chudét dén “Doanh nghiép”
(Company), chon “Xem cong ty” (View Company).

< Chon 1an lugt Chao hang, e-Catalog, hay doanh nghiép ban thich bang cach kich
chudt vao “Chon” (Cart). Hé thong s& thong bao “Success to add” (Pa thanh
cong), kich “OK”.

Kich chudt vao “Van phong a0” (My Offfice) cua ban trén thanh cong cu

» Chon “Hé théng da thim do” (Multi- Inquiry System)

Néu ban mudn guri thim do Chao hang, chon “Chao hang” (Offer Inquiry), danh diu
vao “O chon” néu ban mudn gbi dén noi ban d3 chon. Kich vao “Chon hét’néu ban
muén gd1 tham do dén tit ca noi ban chon.

Néu ban mudn giri tham do Catalog, chon “Catalog” (Catalog Inquiry), tiép theo lam
tuong ty nhu go1 tham do Chao hang.

Néu ban mudn giri tham do Doanh nghiép, chon “Doanh nghiép” (Company Inquiry),
tiép theo 1am twong tw nhu goi tham do Chao hang.

Dién thong tin vao “Noi dung” (Your Inquiry) & mau guri tham do.

Kich niit “Giri” (Submit) dé guri tham do di.

/ /
0‘0 0‘0

/
0‘0

DS

/
0‘0

/ /
0‘0 0‘0

6. Qudn Iy E-catalogs: Doanh nghiép s& quan 1y danh sach e-Catalogs da goi. Ban c6 thé
xem, hi¢u chinh, x6a, hay thém mai bat ctr lic nao ban muodn.

7. Nhdn tham do don hang: Nhirng tham do cua khach hang goi toi ban sé duoc luu vao
muc nay.

VI. XAY DUNG WEBSITE TU PONG

1. Xdy Dung
a) Piéu Kién:
Ban mubn xay dung website ty dong c6 tén mién 14 http:/ID.thuongmai.net.vn hay
http://ID.vietoffer.net (ID 1a tén dang ky thanh vién), Ban phai 1a thanh vién ddc biét
(VIP) cua VIETOFFER.
b) Cach Thuc Hién:
% Diang nhap thanh vién: xem Phan I myc 1 va phan I muyc 4
% Di chuyén chudt dén muc "E-catalog" trén thanh menu, chon muc “Tw déng xiy dung
website” (Auto Website Builder)

Trang ehis Dang tin Doanh nghidp Vin phéng do
| etz g 1

VIETOFFER 2004 11
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Lok pous busereiit 20 8- workd

% Di chuyén chudt xudng phan ndi dung xdy dung website, ban chon muc "Dung & Sira
website ciia ban' (Build & Edit Your Site)

** Nhép thong tin doanh nghiép va san pham. / Cidi thigu
Moi Website cua cong ty, doanh nghi¢p dugc xay dung trén |
co sO ba phan chinh d6 la: Phan "Cai Dat " (Setting) phan T . [P
A \ hY > e \_,\\\ ach s ung?
"Cong ty " (Company) va phan "San pham" (Product). O o

WL OFER | (G e s

e Phén "Cai Pit":
GOom 3 muyc nho: “Thong tin doanh nghiép” (Company
Basic Information), “Chon mau Website" (Select Skin), “Ldi ngo” (Welcome
message).

+ Thong tin doanh nghiép (Company Basic Information):
Ban kich chudt vao "Thong tin doanh nghiép" (Company Basic Information) dé
kiém tra lai cac thong tin nhu tén cong ty, dia chi, dién thoai, fax, Email... Nhap
logo cua cong ty ban vao bing cach kich "Browse", chon file anh logo, chon open
dé hoan thanh. (Luu y: d6 16n cta hinh anh logo nay khong qua 70KByte va anh
phéi ¢ dang file jpg ). Sau cung, kich chudt vao “Xac nhan” (Confirm).

Théng tin chung L N
Thong tin doanh nghigp

B Thing tin doanh

nghiep Tiéu d& Site| Hoang Tung Electronics Ca. LTD
B Chon mau . ” 5 S . = - 5 5
website Ten doanh nghiep| Cong ty Bign T Vien Thang Heang Tung
B L i LIRL]

il Maurdsi quan 1§| Mouyén Van Tang

Email| haitung@dna.vnn.yn

Bien thoai| 84-511-832870

Fax| 84-511-832970

Ma ving| 34511

Bia chil 176 Hung Yuwrong-TP £3 Mang.

Browse...
Logo
===
IL..,_ Iparyios S ATD
I xéa.
Hacnhan
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+ Chon miu website (Select Skin) :
Kich chudt vao “Chon mau website”(Select Skin) va chon mot mau Website bét ky
( kiéu mau Website nay vé sau thay d6i dugc) bang cach kich vao 6 nho phia dudi
mau website d6 dé mo trang quan tri website cia cong ty ban. Ban co thé kich
chudt vao “Xem website” (View my site) & goc phai trén dé xem trudc website cia
ban. Cubi cung, kich niit “Chip nhan” (Submit) sau khi d& chon duoc miu thich

™ BB Type Green

7 A4 Type Red

A& Type Green

=

A4 Type Blue

¥in hay click nit 'Chap nhan' sau khi chon dwec mau thich Gma.

+ Loi Ngé (Welcome message):
Nhap thong tin gidi thidu vé
doanh nghiép cua ban, Kich
“Xac nhan” (Confirm).

e Phin “Cong ty”:
Ban co thé xay dung cidc menu con
cho phan giéi thiéu cong ty nhu: lich
st cong ty, co cu to chuc cong ty,
. thong qua phan "cong ty" trén
menu.

Cach thuc hién: kich chudt vao phén
"Cong ty" (Company trén menu va

Gl i

SETTING

CONGTY ) SAN PHAM
y
w7 ¢

n Mode
Chon hét Sb Sap xép Chii &
| 1 0 Gidi thiéu doanh nghiép
| 2 0 Luoc sir cing ty
i 3 0 Sor db th chire

Bé tao ra“Company Menu”, xin vui 1ang click

Céc Menu nén cé (khuyén cdo)
- Gigithiéu cdng ty (doanh ngmep
-Théng diép cia CEQ (giam décdidu hanh)
- Luwrec siF, oo cautd chic

chon muc “Thém menu” (Add menu) thi chuong trinh sé cho ta bang thong tin gioi
thiéu hodc mé ta hoic so dd cua cong ty con, doanh nghiép con. Sau khi ban dién day
da thong tin vao “Cha d&” (Subject) va “Noi dung” (Content), kich vao "Giri"
(Submit) thi thong tin ctia ban s& dugc cap nhat 1én trang Web ctia cong ty ban.

VIETOFFER 2004
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e Phan “San Pham”:

Ban mudn nhép san phdm cia cong ty ban
hdy kich chudt vao“San pham” (Product)
trén thanh menu chinh. Trong phan nay c6
hai phan nhé d6 1a: Phan nhom san phim

va Quan 1y san pham.

+ Phan nhém san pham: 1a danh muc céc

GAl BAT

CONGTY ( SAN PHAM

nhom san phdm cta cong ty. Ban co thé
nhap theo nhom san pham va nhap theo
tung cap theo thir ty tir cip chinh dén
cap con. Ban nhap bang cach chon vao
phan "Phian nhém san pham"

(Category Manager) va tiép theo kich

Phan nhdm | Ampli El|=====1x
Check All TT | =N Anh Tén san pham
r 4 0 PHOMIC 1060
| 3 0 @J PHCMIC 1860 11
| 2 0 @ YAMAHA EMX 8BS
| 1 0 m YAMAHA EMX 3500

chuét vao muc "Thém nhém" (Add Category). Chuong trinh s& cho ban mdt bang
thong tin va yéu cdu ban dién
tén nhom san phim vao muc In

"Tén phan nhom"

nhém, hay chon "
(Confirm).

' (Category
name). Sau khi dién tén phéan
Xac nhan

n

Tén phan nhdm

Phéan nham Midify
Y=

|'."'."ireless micra

+ Quan Iy sin pham: ban c6 thé nhap day du cac thong tin vé san phim ban can gidi

thiéu. Ban tién hanh nhu sau:

- Trudc tién ban chon
phan "Quéan 1y sén
phiam" (Product
category) va  kich
chuot vao muc "Thém
san  phim" (Add
product). Luc nay
chuong trinh s€ md ra
cho ban mdt bang
thong tin vé san pham.

M3 sd

2003100813510238

Tén san pham

FHOMIC 1860 11

Model| PHOMIC 186011
Mguén goc|| TW - Taiwan =]
S Iweng thap nhat
Gia
MNhém san pham| Ampli = Chon nhdml

12 duwéng vao, chirc nang Echo, Delay, Effect ki thuat ﬂ
54 (digital).

Céng sudtlién tuc 600 watt, cdng sudt dinh 1200 watt,
Thich hop héi treérng 1&n, trréng hoc, san bai van

nGi dung| nohé
|HTIL+BR =] |
S3an pham mii |r-Ju:|rmaI |
Trang chinh| ¥ xuat hién trén trang chinh
Browse...
Anh
===
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Hu6ng dan st dung dich vu

Ban lan luot nhap tat ca céac thong tin vao cac muc thong tin nhu: Tén san
pham (Product name), Mau méd (Model product), San lugng thap nhit
(Minimum Q’ty), gid san phém (Price), noi dung (Content), hinh anh san pham
(Photo) va chon Ngudn goc san pham, ..

O muc " Nhém Sin pham "(Product category) kich chuét vao “Chon nhém”
(Get category), chon mot trong s6 “Tén phan nhom” (Category name), chon
tlep tén phan nhom nhé hon, kich chudt “Pong” (Close).

O muc "San pham méi" (New product) cho phép ta dua hinh anh san pham d6
ra trang chu, néu ta chon "New" (M6i) thi hinh anh san pham ma nhap vao s&
dua ra trang cha ngay. Néu ta chon ché d6 "Normal" (Binh thuong) thi hinh
anh san pham ban nhap vao s& khong dua ra trang chu.

O muc Anh (Photo): Ban c6 thé nhap hinh anh san phdm bang cach kich chudt
vao "Browse" va chon file anh, chon “Open” dé hoan thanh. Ban luu v tat ca
hinh anh dua vao c6 d6 16n khéng qua 70K va anh c6 phan mé rong 13 .jpg )
Gui Thong tin

Sau khi cong viéc nhap thong tin da hoan chinh, ban kich "Xae¢ nhan"(Submit)
dé hoan thanh va chuong trinh s& nhap thong tin d6 vao Website ctia ban.

Néu ban muén nhap thém mot san phém moi nita ban lai chon vao muc "Thém
san pham" va 1am lai cac bude twong ty nhu trén. Ban mudn xo04 san phim nao
thi ban chon san phdm d6. Sau d6 chon “Xoa san phim dd chon”(Delete
checked product). Néu ban muén xo04 hét thi chon vao muc "Check All " va
chon muc "Xo4 san pham da chon "

XEM WEBSITE
THOAT

Trang 11, Téng st 4

Check All TT| SN | Anh Tén sdn pham Gid Mhérm In CHD
r s 0| ‘Al [roasaran Wireless micro = A cChitét |
r 3| 0| il |sHUREUsa Wireless micro = A Chitét |
r 2 | o | [ |MASCOTDX837 8 1R SU9 Wireless micro » A Chitét |
i ¥ Wi i
I 1| 0| & |wscoTarosarar20 Wireless micro » A chiiét |

BAUF15]F] [11 #1[+15][Cudi]
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2. Xem WEBSITE Da Xéy Dung

Néu ban mudn xem thir, chon muc “Xem website” (View my site) hodc truy cap vao dia chi
http://id.thuongmai.net.vn (néu ban dang ky thanh vién trén trang tiéng Viét),
http://id.vietoffer.net (n€u ban dang ky thanh vién trén trang ti€éng Anh).

PR =
1“_- - W bus Oopportur
: oy PR pe— i

Céng ty Dién Tir Vién Théng Hoang Ting

Livi PHCAK PRI

Copyright(c) 2004 Céng ty Bién Tir Vién Thong Hoang Ting, All rights reserved.
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Hu6ng dan st dung dich vu
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VII. KHAI THAC THONG TIN

1. Viéet Nam Tin tifc thuong mai _Hors >
T: tire th .. - Mdt 58 thanh tuu co ba.,
a) Tin tirc thwong mai: - Kinh t& YN 2003: Hai tin...

- Tuvén b cla Oy ban Tém...

Tin tic duoc ching toi cdp nhat hing ngdy. Noi dung

- An Glang xdy dung nha ma...

thong tin chi yéu thudc linh vire kinh doanh nhu théng tin - Bang théng bao rors »

doanh nghiép, thi trudng ching khoan, thong tin kinh té

- Timn dii tac kinh doanh
- Tro gidp

trong va ngoai nudc. Ban c6 thé kich chudt vao nhitng - Tim nha s sgi cotton

tieu dé trong “Tin tirc thwong mai” (Vietnam Trade
News) ngay trén trang chu Vietoffer.

b) Héi chg thwong mai:

Tai ddy ban c6 thé tim thiy thong tin vé cac hoi cho
thuong mai tai Viét Nam gom ndi dung, thoi gian, dia

diém dién ra hoi cho bang cach kich chudt vao “ Hoi  Thu cong m¥ nghg & qua tan

. . A , . g XK
cho Thuong mai tai Viét Nam” (Trade show in .
. , 1 ’ ST 16/12/2003-4/1/2004
Vietnam) ¢ trang chu. -MOT: H3 Nbi
Thai gian: Tirngay 16/12/2003
¢) Kinh doanh & Viét Nam: d€n ngay 4/1/2004

Mdi dung: Hang thi odng mi ng
hé v& Qua téng =udt khiu

o Thﬁng tin doanh nghiép

Tai day ban c6 thé tham khao danh sach cac doanh nghiép Viét Nam di dang ky trén

trang Web cung vdi cac thong tin cuia doanh nghiép do.

» Tim hiéu Viét Nam: ddy 1a trang cung cp cac thong tin vé
Viét Nam nhu:
e Nha nudc

D)

e Dich vu cong cong
e Lichsu

e Vaian hoa

e Dialy

e Thong tin khac

¢ Du lich Viét Nam

e Du lich Viét Nam: Phin nay gi6i thiéu téng quan dat nudc
Viét Nam nhu vi tri dia 1y, khi hau, dia hinh; giao thong;
thong tin lién lac; thu tuc xuat nhap canh; so tay du lich...

Du lich ¥iét Nam
- D lich
- 61 tinh& thanh pha
- Di 53n th& gidi
- L& hdi
- Mha hang
- Khach san
- Mua s&m

Mdi trudng kinh doanh

Doanh nghiép

Tim higu Yiét Nam
- Mha nuodc
- Dich wu cdng cdng
- Lich sir
- Wan hoa
- Bia ly
- Thiéng tin khac

* 61 tinh thanh pho: Ngoai nhirng dich vy hd tro vé thuong mai, VIETOFFER con
mang dén cho ban nhirng thong tin vé du lich, dac biét 1a ,du lich 61 tinh,, thanh pho
cua Viét Nam. Trang Web cua ching t6i s€ dua céc ban dén nhitng noi rat dep va la

ma c6 thé tir trude dén gio ban chua ting dén.

VIETOFFER 2004
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e Di sin thé gioi: Phan nay s€ gioi thiéu véi cac ban cac di san cua Viét Nam duogc
UNESCO cong nhan 13 di san van hoa thé gioi nhu Vinh Ha Long, Phong Nha, K¢é
Bang, c¢6 d6 Hué, phd ¢6 Hoi An, Thanh dia My Son.

e L& hoi: LE hoi 1a mot trong nhiing nét dic trung cua vin héa Viét Nam. Tai day,
chung t6i s& cung cép cho ban nhirng thong tin co ban vé cac 18 hoi doc dao nhat,
phé bién nhit tiéu biéu cho cac dan tdc, cac ving van héa va cac tén gido tin ngudng
trén dat nudc Viét Nam. Nhimng thong tin nay dic biét co ¥ nghia cho nhiing ai say
mé tim hiéu truyén thong vian hoa Viét Nam

e Nha hang: Tai ddy cic ban c6 thé tim hiéu thong tin vé nha hang tai Viét Nam.

e Khach san: Thong tin vé cac khach san tai Viét Nam rat c6 ich cho ban

e Mua sim: Ban sé& tim thiy nhitng thong tin bo ich phuc vu cho viéc mua sim cia

ban.

% Moi trueong kinh doanh

Luat thwong mai va thué
Thong tin thuong mai khac
Luat dau tu

Huéng dan dau tu

Céc quy dinh vé thuong mai
Huéng dan kinh doanh

2. Thé Gisi

Kinh doanh trén thé gi6i cung cip cho
ban cac thong tin nhu:

a) Website thwong mai

b) Hi chg thwong mai

¢) Thanh toan

d) Thong tin cac quoc gia

e) Du lich

f) Cac to chirc thwong mai

 Kinh tuvén: 102° 10 - 108° 30 Déng

Vituyén: 8930°-23°22Bdc  KHIHAU:

Nude Cong hoa 33 hoi ching
trung tam khu vire Dong Nan
Béc gidgp Trung Qudc, phia T
5 trong ra bién Ddng va Thai Bi
zioi dat len dai 3730km. Trén
(theo dwong chim bay) dai U

Ao E noi réng nhat 600km (Bac bd)
= 4| Binh).

- T'i3t Nam 13 ddu méi ziao thén

PI4 HINH

Du lich

- Travel Guide

- Timezone Converter
- Wisa Arrangerment

- Zurrency Forecast

K.doanh trén thé gidi

U

Website thuong mai

- Zhiu A - world Emnbassy

- Chiu Au - warld Hotel Guide

- Trung £4ng - wiorld Phone Book

- Chau My - world Time

- Mam Thai Binh Duong - world Weather

- iZh&u Phi

To chifc thuong mai

Hdi cho thuong mai - MAFTA

- TSMM - WTO

- Online Events - world Banlk

- Do-events - IMF

- Trade Show List - ICC

- WCh

Thanh toan WTCA

- TradeCard

- Bolero

Thing tin cac qudc gia
- The Warld Factbaoaolk

- Country Briefings

- iZountry Links

\-"'i'e_t Nam nam trong ving khi hau nhigt déi va a nhiét daéi co gid mia, co
anh nang chan hod, lwronz mwa déi dao va d§ am cao. Mot 56 nod gan chi
tuyen hoie ving nii cao co tinh chat khi hau on déi.

Nhigt dd trung binh nam tir 22 - 27" I rat thich haop vdi khach du lich. Tuy
nhién nhiét 6 trung binh & ting ned co khac nhan, Ha Néi 230 C, thanh phé
Hb Chi Minh 26° C, Hué 25° C.

Ehi hau Viét Nam co hai mia rd rét, mia khd rét (tir thang 11 dén thang 4
nam sau), mia mua nong (tir thang 3 dén thang 10), nhist do thay ddi theo
mua rd et nhat & cac tinh phia Bac, dao dong nhigt da GIUA CAC MUA
CHENH NHAU TOI 12° C. & cac tinh phia Nam, sy chénh lach nhist d6
GIUA CAC MUA KHONG DANG KE, KHOANG 3° C. O CAC TINH PHIA
BAC, khi hau thay ddi bon mia: Xuan, Ha, Thu, Déng.

VIETOFFER 2004
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VIII. TRO GIUP

Pé giai dap nhiing dich vy ma quy cong ty chwa dugc 16 cing nhu viée hd trg va dap tng
nhu cau ngdy mot tét hon, chiing t6i da xay dung nhip cau ndi gitra khach hang véi ching toi
d6 1a: "Q&A" va "FAQ". Cac ban nhin thiy phin ndy ¢ ngay phia trén bén phai cua trang

Web.
Q&A SCAM REPORT | CONTACT US

English VE CHUNG TOI
1. 0&A

Khi ban chua hiéu rd hodc thic mic vé mot van dé nao dé co lién quan t6i VIETOFFER,

cac ban c6 thé giri cau hoi dén chung t6i thong qua muc "Q&A".

Cac bude thue hién:

a) Ding nhap thanh vién: xem Phan I muc 2

b) Kich chudt vao muc “Q&A” , luc nay chuong trinh s€ cho ban trang hoi dap.

¢) Kich chudt vao muc “Viét” (Write) va nhap cha dé va thong tin can hoi dap hodc chua
hiéu rd vé VIETOFFER vao muc "Néi dung" (Content), con cac muc khac thi chuong
trinh d& cap nhat san gitp ban.

d) Sau khi nhap xong ndi dung , ban kich “Xac nhan” (Confirm) va liic nay nhitng cau hoéi
thic mac cta ban s& dugc goi téi VIETOFFER va sé duoc giai dap mot cach nhanh
chong.

-4, Hé trodichvu Trang cha = Trg gilip > FAQ

LIEM HE CHUNG TOI

Lui :w Tiép [ TONG 56: 47 ][ TRANG: 1/5 ]
SCAM REPORT hi 4 vigt . i
Ry e TT Chu de Mgu'di vie Ngay Hit
- [ g . x sa
SEIILEENE 47 Lam thé& nao d& dang ky thanh vién? Webmaster 2003-12-29 16
Loi ich cda thanh vién 46 Lam th& nao d€ d&ng nhap chueng trinh? Webmaster 2003-12-29 7
Mé ta dich vu
L 45 Phai [am gi khi quén mat khau? Webmaster 2003-12-29 4
Quang cao trén VETC N g f j )
44 Lam thé nao d€ nang cip |En thanh vién dic bill.. Webmaster 2003-12-29 5
Qui wdc riéng
Bigu khodn 4 nghi 43 Lam th€ nao d€ xem Chac hang? Webmaster 2003-12-29 4
Tin tifc thuang mai 42 Lam th& nao d& ding chao hang? Webmaster 2003-12-29 8
41 Lam the€ nac d€ gdi nhigu don hang? Webmaster 2003-12-29 4
40 Lam th€ nao d€ xem e-Catalog san pham? Webmaster 2003-12-29 3
39 Lam th€ nao d€ d3ng e-Catalog san pham? Webmaster 2003-12-29 9
38 Th& nac 1& Cong cu tim ki€m? Webmaster 2003-12-29 g
[Dau][-101[-1]1 [1102103104]105] [+11[+ 10 ][Cudi] it
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z . OFFER Hu6ng dén st dung dich vu

Lok pous busereiit 20 8- workd

2. FAQ

La nhitng cau hoi duoc chit loc tir nhitng thic méc thuong duoc khach hang hoi. Ching

to1 da dua vao VIETOFFER keém theo 161 gidi dép.

Néu ban gip van dé gi lién quan dén viéc st dungVIETOFFER, hiy viét vao muc “Q & A”

trén trang Web.

3. Lién Lac voi Chung Toi (CONTACT US)

a) Kich chudt vao muc "Lién hé véi Ching t6i" (Contact us) & dau goc phai trang web.

b) Pién day du cac thong tin vao bang Lién hé v6i chung t6i nhu: Cha dé (Subject), Tén
doanh nghiép (Company name), Tén cua ban (Your name), Email, chon Qudc gia
(select your country), Noi dung (Your comment).

¢) Kich vao “Gii” (Submit).

Ngoai ra, Ban cling c6 thé lién lac véi VIETOFFER theo dia chi sau:
TRUNG TAM TIN HQC BUU PIEN QUANG NAM
SO 01 TRAN PHU - TAM KY - QUANG NAM - VIET NAM
DIEN THOALI : 84-510-810567 / 812230 / 810345
Fax: 84-510-812005
E-mail: webmaster@vietoffer.com
webmaster@thuongmai.com.vn
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